How to setup your Incentum Portal on Karbon

This guide walks you through activating and securing your Karbon client portal so you
can access documents and communications safely. It explains how to accept the
invite, verify your email, set a password, enable email multifactor authentication, and
save recovery codes—steps that prevent lockouts and protect your account.

Client Portal Setup

1 Open the invitation email and click "Access Now" to enter the portal.
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= Stay informed: Track the progress of your projects in real-time
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Need help?
s e N
(€ Reply } i\ ~ Forward ) ! )
@ Upgrade > b < N >

Made with Scribe - https://scribehow.com



2  Click here.
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. . - If you are new to Karbon for Clients.
client experience
Incentum Group is inviting you to access - Use an existing account
" ) Connect an existing Karbon for Clients login To access

Example Incentum on Karbon for Clients. Example Incentum with the same login.

l"k | Karbon for Clients About Helo Terms Privacv

3 If you have already setup your portal and would like ot link another entity to the
same portal click 'Use an existing account'. This would be a case if you have your
individual accounts and are also doing trusts, company and/or SMSF accounts.
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& In the example below we are setting up a completing new account.

4  Click "Next"
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client experience

Incentum Group is inviting you o access

Example Incentum on Karbon for Clients.

|||% | Karbon for Clients

Create an account
If you are new to Karbon for Clients.

Use an existing account
Connect an existing Karbon for Clients login to access
Example Incentum with the same login.

About Help Terms Privacy

5  Accept the terms of use and click "Continue".
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Create your account

Create a new Karbon for Clients account below

Email

[ lexample.\‘ncentum@gmail.com ]
|

D | accept the terms of use and privacy policy

Terms of use Privacy policy

Already have an account? Sign in

&4

INCENTUM

Create your account

Create a new Karbon for Clients account below
Email

example.incentum@gmail.com

| accept the terms of use and privacy policy
Terms of use Privacy policy

Already have an account? Sign in

6 Retrieve the verification code from your inbox and enter it to confirm your email.

Made with Scribe - https://scribehow.com




M Gmail

/ Compose

& Inbox

¢ Starred

@® Snoozed

B Sent

) Drafts

Purchases

v More

Labels +
@ Upgrade >

M Gmail

¢/ Compose

& Inbox

¥r Starred

@® Snoozed

B Sent

) Drafts

4 Purchases

v More

Labels +

@ Upgrade >

Q,  search mail I= @ B 4

Made with Scribe - https://scribehow.com

€ B O B8 @ 10f1 a8
Access your client portal Inbex x 5 O s
® Ronesh Hargovind <ronesh.h@incentum.aus 537PM (Ominutesage) % @ & :
- tome » Q
Hi Example,
&
We're pleased to invite you to our client portal, Karbon for Clients. This secure platform is where we will collaborate, share
documents, and provide you with updates.
Click your secure link to access the portal for Example Incentum +
Why access the client portal?
= Stay informed: Track the progress of your projects in real-time
» Securely share documents: Upload, review, and approve files with ease
= Access anytime, anywhere: Available 24/7 via browser or mobile app
= Reduce back-and-forth: Simple requests and automatic updates reduce the need for emails and calls
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Check your inbox

Enter the code we just sentto eeesss@geesss.com

Code

Didn't receive a code? Resend code
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Check your inbox

Enter the code we just sentto eeeeee @geeeee .com

Code

| |
TS

Didn't receive a code? Resend code

7 Create and confirm a password for the new client account.

INCENTUM

Password setup

Please set your password.

Password

Confirm password

Made with Scribe - https://scribehow.com




INCENTUM

Password setup

Please set your password.

Password

Confirm password

8  Configure the multi factor authorisation - in this case we are using email.

INCENTUM

Verify your identity

Choose an authentication method

Authenticator app
Email

SMS
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Setup email MFA

Enter an email for receiving verification codes

Email

[« )

Choose another method

INCENTUM

Setup email MFA

Enter an email for receiving verification codes

Email

[ example.incentum@jgmail.com ]

G D

Choose another method

9 Enter the MFA code sent to your email to verify your identity.
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Please use the code below to confirm your email address and continue on Incentum (]
Group. This code will expire in 2 hours.
If you don't think you should be receiving this email, you can safely ignore it. )

You received this email because you requested a confirmation code from Incentum Group.

|\' « Reply ;]\ “ Reply all /] [/ ~ Forward ) [/ [3 shareinchat )

%

INCENTUM

Verify MFA code

We just senta code toreeess@isesss au

Code

Didn't receive a code? Resend code

Choose another method

10 Securely save your recovery codes and complete the account registration. You can
email themself to you to keep them safe.
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Almost there

Copy these recovery codes and keep them
somewhere safe. You'll need them if you ever need
to sign in without your device.

868AB8SE4 352F9D1AD 8CADFEBCS 85F257989

87573CACS EDCe74B2A 566933C3C 1F1776834

5C27CEB04

Download .txt Print

karbon recovery codes
Example Incentum (example.incentum@gmail.com)
karbon recovery codes |

B86BABBSE4, 352F9D1AD, BCADF6BCS, 85F257989, 87573CACS, EDCOT4B2A, 566933C3C, 1F1776034, 5C27CES04

Easily switch between different signatures

Dismiss
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karbon recovery codes

Example Incentum (example.incentum@gmail.com)

karbon recovery codes

B868AB88E4, 352F9D1AD, 8CADF6BCS, 85F257989, 87573CACS, EDCO74B2A, 566933C3C, 1F1776034, 5C27CES04

Easily switch between different signatures

Dismiss
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Almost there

Copy these recovery codes and keep them
somewhere safe. You'll need them if you ever need
to sign in without your device.

868AB8SE4 352F9D1AD 8CADF6EBCS 85F257989

87573CACS EDCe74B2A  566933C3C  1F1776@34

5C27CE804

Copy all Download .txt Print

{ Continuef

11 Click continue

Made with Scribe - https://scribehow.com 13



